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., an enterprise software provider for discrete 
manufacturers, and the authors of their integrated configuration based ERP software 
known as ICIM, announced the addition of a new business partnership with a local 
roofing manufacturer. 

a family owned manufacturing 
company that specializes in silicone and polyurethane foam technologies used for roofing 
applications; needed to get a handle on their business processes and current operations.  
As their business rapidly expanded, the company realized that their homegrown tracking 
was no longer meeting the company’s needs so they began the search to find an 
integrated business system which would allow them to be more productive.  The software 
selection team was looking for an integrated manufacturing software package that could 
be customized to meet their unique business needs, including the ability to improve 
purchasing, inventory control, formula maintenance, lot tracking, recycling material 
tracking and tight integration with Financials.  ICIM allows them to access real-time 
information that will help them tighten lead times, control costs, produce workflow 
notification between departments for new orders and work order changes, and access 
real-time financial analysis for up to the minute review.  No longer would they wonder if 
invoicing was completed for each shipment as ICIM tracks every order from a quote to 
cash business flow.  Along with our local connection, there was an instant connection 
between their selection/implementation team and the Metasystems team.  Finding the 
right software to meet your needs is important, but finding the right team to work with 
you and who takes the time to understand your business is even more important!  

., celebrating 30+ years in business, has been providing their “ICIM” ERP (Enterprise 
Resource Planning) software to small and mid-sized manufacturing companies across the U.S., Canada and 
U.K. ICIM is extremely flexible and modifiable to meet manufacturer’s unique business requirements; 
integrating Sales, CRM, Engineering, Manufacturing, Financials and Warranty Management.  As the 
authors, developers, programmers, implementers and supporters for ICIM, the Metasystems team can adapt 
ICIM to fit your unique business requirements to give you the business solution you need.  The flexibility
and scalability of ICIM allows us to reach a wide range of manufacturing industries.  For more information, 
visit our website: http://www.metasystems.com/ICIM-ERP-Software.htm or contact us at 1-800-788-5253 
with your requirements to see if ICIM and if our Metasystems team will be a good fit for you.
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